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Use Case

Supplier Food Safety & Quality (FSQ) Management

The Challenge

The Food & Beverage industry faces unique challenges in managing supply chain risks, exacerbated by factors like
climate change, political instability, and evolving consumer habits. Relying on suppliers to manage food safety and
quality, F&B companies struggle with disparate digital tools, leading to slow responses and cumbersome supplier audit
processes. The need for timely, data-driven risk management is more crucial than ever.

Veeva's Approach

Veeva QualityOne transforms FSQ management with a cloud-based, collaborative solution. This innovative platform
invites external partners, such as suppliers and co-manufacturers, to securely exchange vital information efficiently.
Key capabilities include document exchanges, supplier NCRs, CAPA, root cause analysis, early warning, audits, and
FSMA supplier verification. Integrated workflows, timely alerts, and comprehensive audit trails allow a proactive
approach to supplier FSQ management in a single, unified solution.

Key Features
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Seamlessly share specifications and food safety
requirements with suppliers, enhancing clarity

and compliance.
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Leverage alerts from the iComplai system for timely
risk assessments, gaining proactive control over
food safety and quality issues.



Supplier Food Safety and Quality Management

Key Features (Continued)
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Conduct thorough audits and verifications, ensuring adherence to
FSMA standards and other regulatory requirements.

Automated workflows and alerts keep track of recurring tasks and Nouivone - —

document expirations, mitigating risks of oversight.
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Full visibility into workflow participation and completion, saving time
and enhancing accountability.
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Global Food & Beverage Leaders Trust Veeva, Including:
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About Veeva Consumer Products

Founded in 2007, Veeva Systems is a global provider of industry-specific cloud software solutions that address the unique operating
challenges and regulatory requirements of enterprise companies in the consumer packaged goods, food & beverage, and specialty
chemicals industries. Our solutions have helped hundreds of market-leading companies eliminate inefficiencies and bring high-
quality, trusted products to market faster without compromising safety or compliance. As a Public Benefit Corporation, Veeva is
committed to balancing the interests of all stakeholders, including customers, employees, shareholders, and the industries it serves.
Veeva is headquartered in the San Francisco Bay Area, with offices throughout North America, Europe, Asia, and Latin America.
Learn more at Veeva Industries.

industries.veeva.com




