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• Report hazards, incidents and near-misses via desktop and
mobile applications.

• Manage training, changes, audits, process hazard assessments (PHA),
e-permit-to-work (ePTW) and other H&S actions digitally.

• Leverage digital workflows, automatic notifications, and investigation tools
to identify root causes, assign corrective actions, implement changes and
avoid reoccurrence.

• Create a virtuous risk cycle by integrating data and insights from hazards,
incidents, audits, investigations and other H&S events within a global
risk register.

• Unify H&S risk with Quality risk and training in a single system of record
and engagement.

• Identify priorities and generate reports for real-time visibility into critical
incident metrics with built-in dashboard and reports.

• Establish incident report templates based on standardized formats
suitable for partners or regulatory bodies (e.g., OSHA forms).
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Veeva’s H&S Management Suite Provides a Unified Solution 
That Harmonizes Relevant Processes Across Quality and H&S

Digitally Transform Health and Safety Management
A strong H&S culture engenders trust and engagement and delivers better business 
outcomes, but requires universal participation, commitment, and transparency. Veeva’s 
powerful, flexible, user-friendly and intuitive digital H&S solutions empower the organization 
from the factory floor to the boardroom.

Create a Universal H&S Culture

Enable Holistic Risk Management

Gather Real-Time Data and Insights
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Incident Management [Available on Mobile App]
React quickly to events involving health and safety 
as well as environmental aspects of the organization. 
Ensure traceability of investigations and actions linked 
to hazards, near-misses, and incidents.

Management of Change
Control the request, assessment, planning, 
implementation, and closure of changes throughout 
the entire organization, ensuring compliance with all 
applicable procedures.

Risk Management 
Manage a globally available, user-friendly tool to 
achieve a transparent, dynamic overview of internal 
and external operations risks. Work on each 
individual source of risk to proactively prevent H&S 
events. Leverage out-of-the-box risk assessment 
matrices, collaboration and workflow tools to support, 
engage and coordinate stakeholders.

Ensure each part of the organization accesses 
and uses the right documents at the right time 
for the right purpose to increase efficiency and 
reduce incidents. The built-in integration to 
Office 365 allows users to collaboratively author, 
review, approve, and release documents without 
handling duplicate files. Everyone works from 
one single source of truth, whilst full audit trails                
provide transparency. 

Document Control [Available on Mobile App]

Training
Manage training needs by centralizing content 
management and delivery on the same modern, 
user-friendly platform. Improve H&S performance 
by proactively allocating training plans, managing 
training materials and monitoring compliance.

Multi-Device Accessibility
Access QualityOne H&S Management Suite 
securely from any device, anywhere. Conveniently 
pull up documents, complete tasks or fill out forms 
while away from your computer.

Configurable Reports and Dashboards
Improve management oversight to stay ahead. Pre- 
defined and custom reports and dashboards track 
and trend your H&S and quality data.  Easily share 
information with internal and external stakeholders.

Audit Management [Available on Mobile App] 
Execute a comprehensive audit program across 
the organization that runs on time. Automate and 
digitize administrative tasks and focus on findings, 
investigations and CAPAs via unified audit, risk 
and management of change tools. Quickly and 
easily retrieve historical records and avoid recurrent 
findings in future audits.

Process Hazard Assessment (PHA) 
Perform a detailed assessment of the potential 
hazards in your process using a step-by-step, 
collaborative, and transparent workflow.

 Unified and Complete
One complete solution for managing H&S and quality 
processes, documents, and training. From incident 
reporting, audits, changes and risk assessment, to 
corrective and preventive actions, everything is unified 
and integrated in a single system of record.
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